ANEXA 2 - Indicatori statistici privind activitatea de furnizare

Nr.
crt. Indicator statistic* Tip CF lan. Feb. Martie Apr. Mai lunie lulie August Sept. Oct. Noiemb. Dec. Sem.| Sem.I1 An
0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
1. |Numarul de incalcari ale duratei de emitere a casnic 0 0 0 0 0 0 0 0 0
ofertelor de furnizare - art. 5 alin. (4) lit. a) noncasnic mic 0 0 0 0 0 0 0 0 0
noncasnic mare 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2. |Numarul de compensa tii platite CF pentru casnic 0 0 0 0 0 0 0 0 0
nerealizarea nivelului garantat al indicatorului de noncasnic mic 0 0 0 0 0 0 0 0 0
performan td — art. 5 alin. (4) lit. b) noncasnic mare 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3. |Numarul de contestatii privind facturarea - art. 8 casnic 0 0 0 0 0 0 0 0 0
alin. (3) lit. @) noncasnic mic 0 0 0 0 0 0 0 0 0
noncasnic mare 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
4. |Numarul de contestatii privind facturarea, casnic 0 0 0 0 0 0 0 0 0
raportat la numdrul de CF deservifi - art. 8 alin. noncasnic mic 0 0 0 0 0 0 0 0 0
(3) lit. a) noncasnic mare 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
5. |Numarul de compensatii platite CF in cazul casnic 0 0 0 0 0 0 0 0 0
nerealizarii nivelului garantat al indicatorului de noncasnic mic 0 0 0 0 0 0 0 0 0
performanta - art. 8 alin. (3) lit. b) noncasnic mare 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
6. |Numarul de incalcari ale timpului de raspuns la casnic 0 0 0 0 0 0 0 0 0
contesta fiile privind facturile de energie noncasnic mic 0 0 0 0 0 0 0 0 0
electrica - art. 8 alin. (3) lit. ¢) noncasnic mare 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
7. |Numarul de locuri de consum deconectate pentru cashic 0 0 0 0 0 0 0 0 0
neplata contravalorii facturii aferente activita fii noncasnic mic 0 0 0 0 0 0 2 0 2
de furnizare — art. 9 alin. (6) lit. a) noncasnic mare 0 0 0 0 0 0 1 0 1
total 0 0 0 0 0 0 0 0 0 0 0 0 3 0 3
8. |Numarul de compensatii platite CF in cazul casnic 0 0 0 0 0 0 0 0 0
nerealizarii nivelului garantat al indicatorului de noncasnic mic 0 0 0 0 0 0 0 0 0
performanta garantat - art. 9 alin. (6) lit. b) noncasnic mare 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
9. |Numarul de incdlcari ale timpului de comunicare cashic 0 0 0 0 0 0 0 0 0
catre OR a solicitarii CF de reluare a furnizarii noncasnic mic 0 0 0 0 0 0 0 0 0
de energie electrica - art. 9 alin. (6) lit. ¢) noncasnic mare 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
10. |Numarul de solicitari ale clien tilor casnici
privind modificarea tipului de tarif reglementat — casnic 0 0 0 0 0 0 0 0 0
art. 10 alin. (5) lit. &)
11. |Numarul de compensatii pldtite clientilor casnici
in cazul nerealizarii nivelului garantat al el 0 0 0 0 0 0 0 0 0

indicatorului de performanta- art. 10 alin. (5) lit.

b)




12.

Numarul de incalcari ale timpului de solutionare

a solicitarilor de modificare a tarifului casnic 0 0 0 0 0 0 0 0 0
reglementat - art. 10 alin. (5) lit. ¢)

13. |Numadrul total de petitii primite, altele decit cele casnic 0 0 0 0 0 0 0 0 0

tratate Tn alte articole - art 11 alin. (5) lit. a) noncasnic mic 0 0 0 0 1 0 0 1 1

noncasnic mare 0 0 0 0 0 0 0 0 0

total 0 0 0 0 1 0 0 1 1

14. |Numarul de petitii reprezentdnd o solicitare de casnic 0 0 0 0 0 0 0 0 0

informatii sau o propunere de imbundtdtire noncasnic mic 0 0 0 0 0 0 0 0 0

referitoare la activitatea de furnizare- art. 11 alin |__noncasnic mare 0 0 0 0 0 0 0 0 0

(5) lit. b) total 0 0 0 0 0 0 0 0 0

15. |Numadrul de petitii cu subiect nerelevant: casnic 0 0 0 0 0 0 0 0 0

reclamatii nejustificate, destinatar gresit, noncasnic mic 0 0 0 0 0 0 0 0 0

solicitari informatii care nu sunt referitoare la noncasnic mare 0 0 0 0 0 0 0 0 0
activitatea de furnizare — art. 11 alin. (5) lit. ¢) 0 0 0 0 0 0 0 0

total 0

16. |Numarul de compensatii pldtite in cazul casnic 0 0 0 0 0 0 0 0 0

nerealizarii nivelului garantat al indicatorului de noncasnic mic 0 0 0 0 0 0 0 0 0

performanta - art. 11 alin (5) lit. d) noncasnic mare 0 0 0 0 0 0 0 0 0

total 0 0 0 0 0 0 0 0 0

17. |\Numarul de incalcari ale duratei de raspuns la casnic 0 0 0 0 0 0 0 0 0

peti tii, de tipul celor prevazute la art. 11 alin. noncasnic mic 0 0 0 0 0 0 0 0 0

(1) - art. 11 alin. (5) lit.e) noncasnic mare 0 0 0 0 0 0 0 0 0

total 0 0 0 0 0 0 0 0 0

18. |Numarul de sesizari primite, de tipul celor casnic 0 0 0 0 0 0 0 0 0

prevazute la art. 12, alin. (3) si (4) primite de la noncasnic mic 0 0 0 0 1 0 0 1 1

CF privind intermedierea rela tiei CF — OR — art. |__NONcasnic mare 0 0 0 0 1 0 0 1 1

13 alin. (3) lit. a) total 0 0 0 0 2 0 0 2 2

19. |Numarul de incalcari ale termenului de cashic 0 0 0 0 0 0 0 0 0

transmitere cdtre OR a unor sesizari de tipul noncasnic mic 0 0 0 0 0 0 0 0 0

celor prevazute la art. 12 alin. (3), (4) si (5), noncasnic mare 0 0 0 0 0 0 0 0 0
respectiv catre CF a raspunsurilor primite de la 0 0 0 0 0 0 0 0

OR- art. 13 alin. 3 lit. b) total 0

20. |Numarul de compensatii platite CF in cazul cashic 0 0 0 0 0 0 0 0 0

nerealizarii nivelului garantat al indicatorului de noncasnic mic 0 0 0 0 0 0 0 0 0

performanta — art. 13 alin. (3) lit. c) noncasnic mare 0 0 0 0 0 0 0 0 0

total 0 0 0 0 0 0 0 0 0

21. |Numarul de locuri de consum pentru care CF au casnic 0 0 0 0 0 0 0 0 0

denun fat unilateral contractul de furnizare in noncasnic mic 0 0 0 0 1 1 0 2 2

vederea schimbarii furnizorului- art 15 alin. (3) noncasnic mare 0 0 0 0 0 0 0 0 0

lit. a) total 0 0 0 0 1 1 0 2 2

22. |Numarul de locuri de consum care au fost casnic 0 0 0 0 0 0 0 0 0

|preluate de catre furnizor ca urmare a schimbarii noncasnic mic 3 6 4 0 0 0 0 13 13

furnizorului de catre CF - art 15 alin (3) lit. b) noncasnic mare 0 2 2 0 0 0 0 4 4

total 3 8 6 0 0 0 0 17 17

23. Num'ar'ul de SO[lCll‘tirl ale CF n'oncasmc'l mari de o 0 0 0 0 0 0 0 0 0

a primi compensatii - art. 16 lit. a)

24. |Numarul de compensatii pldtite - art 16 lit. b) cashic 0 0 0 0 0 0 0 0 0

noncasnic mic 0 0 0 0 0 0 0 0 0

noncasnic mare 0 0 0 0 0 0 0 0 0

total 0 0 0 0 0 0 0 0 0




25. |Numarul de neingelegeri privind dreptul la casnic 0 0 0 0 0 0 0 0 0
compensatii, aflate in litigiu - art 16 lit. ¢) noncasnic mic 0 0 0 0 0 0 0 0 0
noncasnic mare 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0
26. |Numarul de locuri de consum deservite la casnic 0 0 0 0 0 0 0 0 0
Tnceputul perioadei - art 17 lit. a) noncasnic mic 1455 1465 1396 1399 1401 1410 882 1455 882
noncasnic mare 98 98 125 124 125 125 428 98 428
total 1553 1563 1521 1523 1526 1535 1310 1553 2863
27. |Numdarul de locuri de consum noi si locuri de casnic 0 0 0 0 0 0 0 0 0
consum preluate in cursul perioadei - art 17 lit. noncasnic mic 10 6 4 2 9 4 779 35 814
b) noncasnic mare 0 2 2 1 2 0 70 7 i
total 10 8 6 3 11 4 849 42 891
28. |Numarul de locuri de consum pentru care au casnic 0 0 0 0 0 0 0 0 0
Tncetat contractele de furnizare a energiei noncasnic mic 61 37 1 0 0 0 206 99 305
electrice in cursul perioadei — art. 17 lit. c) noncasnic mare 0 2 3 0 1 0 400 6 406
total 61 39 4 0 1 0 606 105 711
29. |Numarul de locuri de consum deservite la cashic 0 0 0 0 0 0 0 0 0
sfarsitul perioadei - art 17 lit. d) noncasnic mic 1465 1416 1399 1401 1410 1413 1455 1413 1413
noncasnic mare 98 127 124 125 126 126 98 126 126
total 1563 1543 1523 1526 1536 1539 1553 1539 1539
30. |Numarul de locuri de consum deservite la casnic 0 0 0 0 0 0 0 0 0
sfarsitul perioadei, pentru care furnizorul a noncasnic mic 1465 1416 1399 1401 1410 1413 1455 1413 1413
incheiat contractele de retea - art 17 lit. e) noncasnic mare 98 127 123 124 125 125 98 125 125
total 1563 1543 1522 1525 1535 0 1553 1538 1538
31. |Numarul de contracte de furnizare existente, casnic 0 0 0 0 0 0 0 0 0
modificate prin acte adifionale in cursul noncasnic mic 9 4 2 1 4 2 19 22 41
perioadei - art 17 lit. f) noncasnic mare 2 3 2 1 0 0 15 8 23
total 11 7 4 2 4 2 34 30 64
32. |Energie electrica furnizatda, in MWh, pe categorii casnic 0 0 0 0 0 0 0 0 0
de CF - art 17 lit. g) noncasnic mic 1928 2201 2185 2420 2722 2445 16 181 13902 30 083
noncasnic mare 16 317 10 747 15317 15939 15990 12 649 77099 86 959 164 058
total 18 246 12 948 17 502 18 359 18 712 15 094 93 280 100 861 194 140




