Anexa 1

la Standardul de performanta pentru serviciul de furnizare a energiei electrice
Indicatori de performanta generali privind calitatea serviciului defurnizare

Furnizor : GETICA95 COM SRL Anul 2014
Nr. |Indicator de performanta* Tip consumator |sem. | sem. |1 An
crt.
0 1 2 3 4 5
Durata medie de emitere a ofertelor de furnizaget-5, alin. (1), a) casnic
1 necasnic mic 1 5 3
necasnic mare 3 2 2,5
total 2 3,5 2,75
Durata medie de semnare a contractelor de furnizare5s, alin. (1), b) casnic
2 necasnic mic
necasnic mare
total 0 0 0
Numir de contestai justificate privind facturarea - art. 8, alin(l1), a) casnic 0 0 0
3 necasnic mic 0 0 0
necasnic mare 0 0 0
total 0 0 0
Numir de contestai justificate privind facturarea, raportat la nuén cons. casnic 0 0 0
deservii - art. 8, alin. (1), a) hecasnic mic 0 0 0
4
necasnic mare 0 0 0
total 0 0 0
durata medie de rezolvare a contgskar privind facturarea - art. 8, alin. (1), b)casnic 0 0 0
5 necasnic mic 2 2 2
necasnic mare 0 0 0
total 2 2 2
Nr locuri de consum deconectate pt. care furniicé reluarea in 4 ore-art. 9|casnic 0 0 0
5 alin. (2), a) necasnic mic 0 0 0
necasnic mare 0 0 0
total 0 0 0
Nr locuri de consum deconectate pt. care furniiciso reluarea Th mai mult decggnic 0 0 0
4 ore-art. 9, alin. (2), b) hecasnic mic 0 0 0
7
necasnic mare 0 0 0
total 0 0 0
Nr solicitzri modificare tarif, rezolvate Tn mai pin de 10 zile lucitoare -art. 10,Casnic 0 0 0
alin. (2). —
8 necasnic mic 0 0 0
necasnic mare 6 13 19
total 6 13 19
numir de petjii de tipul celor prewzute la art. 11, alin. (1), reprezentand o
9 reclamaie justificati- art.11. alin 3, a), 6 1 7
10 |duratz medie dedspuns la petiile de mai sus-art. 11 alin (3), b) 2 2 2
duratz medie de transmitereitte op. de rgea a sestizilor primite prin fax sau
1 prin Email-art 13, alin (1), a) 1 0 1
duratz medie de transmitereitte op. de rgea a sesizilor primite in scris, prin
12 |posti sau direct la registratuf, inclusiv cele referitoare la accesul larea-art
13, alin (1), b) 0 0 0
13 Nr consumatori desentide Serviciul Cliepi cu cel mai mare nr de consumatori
arondgi-art 14, alin (3), a) 0 0 0
Nr linii telefonice disponibile consumatorilor peatcomunicarea cu furnizorul-
14 lart 14, alin (3), b) : 2 :
15 |Numir de linii telefonice cu operator 24 ore din 24-4#, alin (3), ¢)
16 |Nr linii telefonice gratuite-art 14, alin (3), d). 0 0 0
Numir reclamaii privind schimbarea furniz.-de la consumatoriioprii-art 15,
17 alin (2), a) 1 0 1
18 Numir reclamaii privind schimbarea furniz.-de la consumatoriisgevii de alt
furnizor-art 15, alin (2), b) 0 0 0
Numir de reclamaii privind schimbarea furniz.ajunse in instarde judecat-art
19 |15, alin (2), ¢ o 0 0
Numir de reclamaii privind schimbarea furniz.finalizate in inst@nde judecat
20 |cu sentips defavorabiki furnizorului respectiv-art 15, alin (2), d) 0 0 0




